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Abstract

This paper has the objectives on 1. a study of problems, obstacle, examine
the perception of information of inhabitants of Phonthong Sub-District Municipality
and 2 Guidances of Information Province of Phonthong Sub-District Municipality,
Phonthong District,

Roi - Ed Province, through an in-depth interview of 11 municipality administrators.
Questionnaires were used to inquire 380 inhabitants through content analysis,
frequency, and percentage.

The research results are that the public relations system of Phonthong
Sub-District Municipality has some problems and deficiencies such as information
dissemination is too slow and not co-incident with the details of activities. The
municipality has not a clear policy implementation or plan of public relations
activities. The lack of budgeting as well as staff and personnel on public relations
is not inadequately sufficient. Some information distributed is not directly to the
residents’ need. The medias the municipality has applied in the area are
inefficiency and ineffective.

The tactics on public relations development of Phonthong Sub-District
Municipality are following. 1) Operational Planning: Before starting projects the
municipality should have action plan and make priority. 2) Development of
information management: Disseminations of information on the projects should be
accurate and infallible. 3) Staffing: Public relation staffs should be affixed or
contribute a public relation network like administrators and communities could

join the line to provide information. 4) The use of medias to access to the People:



215819AF a1 ugINUSnssAu 57

UNMINYNSIUVNIUNY SIINGITY IneunaAFaUgIN

The medias of Phonthong Sub-District municipality should be improved to be
more efficiency and effectiveness. 5) Budgeting: The public relation budget should
be increased as to sufficient enough for the operation.

Keyword: INFORMATION PROVISION, SUB DISTRICT MUNICIPLAITY, PHONTHONG SUB
DISTRICT MUNICIPLAITY
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